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CPTM Smart Partnership Dialogue TM 

for Development and Transformation  

Smart Partnership dialogues are about: 

 understanding one anotherôs position  

 recognising that communication is always a two-way 
street between equals 

 mutually beneficial exchanges  

 learning through enquiry and exposure 

 creating shared meaning among many 

 practicing óprosper thy neighbourô 

 speaking as individuals 

 identifying commonalitiesé 

 

Smart Partnership dialogues are: 

 a continuous process 

 an open system where interchange can lead to 
new perspectives 

 not debating/conferencing where people speak for 
constituencies and argue positions  

 not ordering or tellingé 
 

Smart Partnerships have some criteria: 

 shared, long term Vision, both articulated and 
implicitly understood 

 ethical commitment 

 government-initiated, private-sector led 

 personal relationships at the core 

 sense of community 

 ówin-winô (synergistic and synoptic) 

 leadership (behavioural responsiveness and 
flexibility)é 

Smart Partnership dialogues are about: 

 people and their needs 

 sharing political, social and economic risks 

 sharing experiences from which action emerges 

 providing a framework for cooperation to form a 
competing team 

 the beginning of consensus-seeking 

 achieving empowerment by agreeing with people 
what they are going to do, and then making sure 
they have the tools to do ité 
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High Points and Highlights  

Financial Inclusion  

 Malaysia January 2010 

 Uganda April 2010  

 CFMM October 2010 

 Namibia February 2011 

Quality & Standards Inclusion 

 Swaziland March 2010 

 SADC SQAM April 2010 

 Malaysia June 2010 

 African ï Caribbean ï Pacific 

Ambassadors and EU Commission in 

Brussels July 2010 

 ISO September 2010/ ACP 

Ambassadors Brussels July 2010 

 Namibia February 2011 

Innovation Inclusion 

 UK March 2010 

 Zimbabwe May 2010 

 Mozambique March 2011 

 

Carrying Forward National Visions for Smart Transformation  

 Botswana (Southern District Dialogue February 2010, Launch of Vision Awareness month September 

2010)  

 Launch of Smart Partnership African Peace Hub at African Union Summit July 2010 

 Swaziland (National Dialogue July 2010; 4 Regional Dialogues March 2010) 

 Uganda (Smart 29ers dialogues 2009-2011; Launch of AU-African Smart Partnersô Peace Hub July 2010) 

 SADC Summit, Namibia August 2010 

 Seychelles March 2011 

 Caribbean entrepreneurship, Smart school/university and Quality& Standards Inclusion 2010/11 

CPTM Chairmanôs Message  

for 25/15 Anniversary of CPTM/Smart Partnership Movement 

and the Smart Partnership Movement 

CPTM Smart Partnersô Hub Activities 

 AGM 2009 December 2009 

 London Dialogue on Smart Partnership, Climate Change and Science February/March 2010 

 Meeting with Secretary General of Commonwealth Secretariat March 2010 

 Dialogue on Science, Technology and Innovation in the Smart Partnership Movement March 2010 

 Visit and Dialogue on óAchieving First World Statusô with HM King Mswati III August 2010 

 Open House weeks September ï December 2010 

 AGM 2010 December 2010 
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ΧΧΦΦ ά²Ŝ ƭŀōŜƭ /t¢a ŀǎ ŀ ƴŜǘǿƻǊƪ ƻǊƎŀƴƛȊŀǘƛƻƴΦ  .ȅ ǘƘƛǎ ǿŜ ƳŜŀƴ 

that we deliver our services, not through in-house expert staff, nor 
through out-sourced consultants, but through our network 
members who have varied experiences and expertise.  We are 
also our own customers.  We bring real life and hands-on 
experience to the issues at hand. 
 
Our core-business, as it were, was the promotion, through 
country tasks, of good practices in technology management in 

support of national development objectives.  This we did by 
sharing the experiences of our members in the public sector [since 

1984 up to today]. 
 

It was soon realized that the involvement and the experiences of the private sector is crucial 
in this effort.  This led CPTM to promote the idea of public-private sector partnership as a means of 
achieving national development goals.  The partnership idea eventually developed into the concept[& 
practice] of Smart Partnership ς a multi-stakeholder partnering based on respect, trust, transparency 
and tolerance.  It is a long-term partnership with evolving common-objectives that goes beyond 
strategic alliances.  It is applicable in both the public and private sector.  It is cooperation to succeed 
rather than cooperation to compete [only]. 
 
In cooperation to succeed, success can be measured in smart outcomes: prosper thy neighbour, 
equitable sharing, balance between business and social benefits; in short, a win-win outcomes. 
 
CPTM promoted the Smart Partnership [since 1995] concept [& practice] and explored its various 
practices in the Annual Smart Partnership Dialogues.  Over time the Dialogues began to look at issues 
relating to development and their solutions through Smart Partnership framework.  These issues can be 
clustered into: a) current global or regional issues having impact on emerging economies and b) on-
going concerns related to national development [& transformation]. 
 
The Annual 5ƛŀƭƻƎǳŜǎ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǘƘŜ ǎǳƳƳƛǘ ƻŦ ǘƘŜ /t¢a ƴŜǘǿƻǊƪΩǎ ŀŎǘƛǾƛǘƛŜǎΦ  5ǳǊƛƴƎ ǘƘŜ 
Dialogues, the CPTM core network together with the larger CPTM associated network, come together 
to participate in: 
Á Learning and appraising current and emerging global issues which may affect development 
efforts of emerging economies; 
Á Discussing specific urgent issues in development[& transformation] in the emerging 
economies; 
Á {ƘŀǊƛƴƎ ǎǳŎŎŜǎǎŦǳƭ ŜȄǇŜǊƛŜƴŎŜǎ ƛƴ ΨhǇŜƴ IƻǳǎŜΩ ǎŜǎǎƛƻƴǎΤ 
Á Networking with Smart Partners at all levels; 
Á Exploring cooperative actions in business, technology development or other activities. 
 
We have found that the Dialogue networking process allows for fostering like-mindedness and a 
supportive environment, sharing of first-hand information through face-to-face interaction, removing 

Chairman , Tan Sri Datuk Dr Omar Abdul Ra h L@M½R LDRR@FD 

for 25/15 Anniversary of CPTM  

and the Smart Partnership Movement  
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indifference and limiting ignorance and fostering the spirit of the Smart Partnership Movement [in the 
Commonwealth & beyond]. 
 
An over-arching theme within the cluster of on-going concerns related to development often discussed 
in Dialogues and Open House or Think-Tanking sessions, has been the development and 
implementation of National Visions for socio-economic transformation. 
 
In addition to promoting opportunities for sharing experience and information on the visioning process, 
/t¢a aŜƳōŜǊǎ ƘŀǾŜ ŘŜŀƭǘ ǿƛǘƘ ŀ ƴǳƳōŜǊ ƻŦ ǎǘǊŀǘŜƎƛŎ ΨƛƴŎƭǳǎƛƻƴΩ ŀǇǇǊƻŀŎƘŜǎ ŀǎ ƳŜŀƴǎ ƻŦ 
implementing National Visions because the essential element of Smart Partnership is inclusivity: 
inclusivity in participation, inclusivity in benefits.  These inclusive approaches as applied to: ΨŦƛƴŀƴŎƛŀƭ 
ƛƴŎƭǳǎƛƻƴΩΣ Ψǉǳŀƭƛǘȅ ŀƴŘ ǎǘŀƴŘŀǊŘ ƛƴŎƭǳǎƛƻƴΩ. ΨƛƴƴƻǾŀǘƛƻƴ ƛƴŎƭǳǎƛƻƴΩ.  In the meantime, a number of 
Open Houses have been held on smart communications ōŜŎŀǳǎŜ ǘƘƛǎ ƛǎ ǎŜŜƴ ǘƻ ōŜ ŀ ƪŜȅ ΨƘƻƴŜǎǘ 
enabler, facilitatoǊΣ ƳƻōƛƭƛȊŜǊ ŀƴŘ ŘƛǎǎŜƳƛƴŀǘƻǊΩ ƛƴ ǘƘŜ ±ƛǎƛƻƴ ŜȄŜǊŎƛǎŜΦ 
 
Current global issues and on-going development concerns are usually complex with sub-issues and are 
inter- connected to other issues.  CPTM offers the Smart Partnership integrated framework as a means 
of understanding the complexity and formulating solutions.  This consists of Smart Partnership 
institutions (e.g. Smart Partnership Hubs), people (Smart Partnership Network), and Smart Partnership 
Processes (Dialogues, Open House, Think-tanking) in addition to traditional  and ŦƻǊƳŀƭ ƎƻǾŜǊƴƳŜƴǘΩǎ 
institutions, people and processes. 
 
In summary therefore, CPTM after 25 years [continues to be] a network organization, hence our tag line 
ƻŦ ΨƴŜǘǿƻǊƪƛƴƎ ǇŜƻǇƭŜ ŀƴŘ ƛŘŜŀǎέΦ   ²Ŝ ŀǊŜ ŀŎǘǳŀƭƭȅ ŀ ƴŜǘǿƻǊƪ ŀƴŘ ŀ ƴŜǘǿƻǊking organization.  CPTM 
has access not only to its network members, but also to their own networks.  In addition CPTM itself 
links up with other network organizations. 
 
hǳǊ ΨŎƻǊŜ ōǳǎƛƴŜǎǎΩ ƛǎ ƴƻǿ ǘƘŜ ǇǊƻƳƻǘƛƻƴ ƻŦ good practice in governance for development, by sharing 
of experience through the Smart Partnership processes:  Dialogues, Open House, Think Thanking. 
 
The Smart Partnership Networking processes provide a platform for a continuous constructive 
engagement of stakeholders which allows for sharing of experiences, voicing concerns and encouraging 
informed decisions at both personal and institutional levels.  
 
 The processes provide opportunity for synchronizing perceptions, which can lead to consensus on 
conflicting contentious issues; for new insight into concerns which can lead into new ways of dealing 
with them; and for unifying positions on common issues which may lead to cooperative actions. 
 
/t¢aΩǎ {ƳŀǊǘ tŀǊǘƴŜǊǎƘƛǇ ŀǇǇǊƻŀŎƘ ǊŜǎǳƭǘǎ ƛƴ ŎŀǇŀŎƛǘȅ ōǳƛƭŘƛƴƎ ŦƻǊ ƎƻƻŘ ƎƻǾŜǊƴŀƴŎŜ ŦƻǊ ŘŜǾŜƭƻǇƳŜƴǘ 
of which technology management is an integral component. 
 
Lƴ ƻǘƘŜǊ ǿƻǊŘǎ /t¢a άŎŀǘŀƭȅǎŜǎ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ŘŜŀƭƛƴƎ ǿƛǘƘ ƛǎǎǳŜǎ ƛƴ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ōǳƛƭŘƛƴƎ ŎŀǇŀŎƛǘȅ 
ǘƻ ŘŜŀƭ ǿƛǘƘ ŜǾƻƭǾƛƴƎ ŘŜǾŜƭƻǇƳŜƴǘ ƛǎǎǳŜǎ ǘƘǊƻǳƎƘ ǘƘŜ {ƳŀǊǘ tŀǊǘƴŜǊǎƘƛǇ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ŦǊŀƳŜǿƻǊƪέ 
 
I believe ǿŜ ƘŀǾŜ ŀ ǳƴƛǉǳŜ ΨǇǊƻŘǳŎǘΩ with high demand from leaders of developing economies, who 
are part of the CPTM network.  Our task in the coming years is to continue to improve and add value 
ŀƴŘ ǘƻ ōŜ ǊŜƭŜǾŀƴǘΦ  ¢Ƙƛǎ ǿƛƭƭ ŜƴǎǳǊŜ ΨŎǳǎǘƻƳŜǊ ƭƻȅŀƭǘȅΩ ŀƴŘ ǿƛƭƭ ŀǘǘǊŀŎǘ ƴŜǿ ŎǳǎǘƻƳŜǊǎέΧΧΦΦ 
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Botswana  
 

A Smart Partnership Approach in Southern District 
 

February 2010 
 

As follow up of the Annual Vision 2016 Dialogue in 
Kanye in May 2009, the results of which were shared 
with the Smart Partnership Movement, including Heads 
of Government at the Global 2009 Think Tanking 
Dialogue in Munyonyo, Uganda, four Southern District 
Dialogues took place in February 2010.  They were 
initiated in order to carry forward Botswana Vision 2016 
at the district level.  A second Annual Dialogue at the 
Southern District level occurred in May 2010. 
 
The four dialogues were spearheaded by the Botswana 
Vision Council, together with National Food 
Technology Research Centre (NFTRC) (the main 
support in the district for carrying forward Vision 2016) 
and Rural Industries Innovation Centre (RIIC) (see 
www.vision2016.co.bw; www.naftec.org; 
www.ripco.co.bw).  The Botswana Vision Council 
agreed with the Southern District that the exercise 
would be an experiment which could be replicated in 
other Botswana districts.   
 
The February 2010 exercise in Southern District, 
ñTransforming peopleôs economic wellbeing through 
technology transferò involved Smart Partnership 
Dialogues with Traditional Leaders, Faith Leaders and 
Youth groups, in Lobatse, Jwaneng, Morolong and 
Kanye. In this context, the Smart Partnership 
philosophy and approach was a basis for engaging 
people.  The experience was shared through 
participation of Smart Partners from the region. 
 
The economic diversification of the Southern District 
was explored in this instance through harnessing 
technology dissemination through agriculture, mining 
and tourism (the main economic activities that the 
Southern District is known for) and other areas; by 
doing that, unemployment has been also targeted with 
the purpose of engaging social net government 
recipients to accelerate the achievement of ñprosperity 
for allò by year 2016 (one of the 7 Pillars of Botswana 
Vision 2016). 

 

A Moral and 

Tolerant 

Nation 

 

A United 

and Proud 

Nation 

An 

Educated, 

Informed 

Nation 

An open, 

Democratic 

and 

Accountable 

Nation 

 

A Safe and 

Secure Nation 

 
A 

Compassion

ate, Just and 

Caring Nation 

A Prosperous, 

Productive 

and innovative 

Nation 

Towards the next 6 years of Vision 2016 
 

May 2010 

A working session with the Botswana Vision Council 
members, including the Chairman Dr Daniel Tau, focused on 
the emerging strategy for the remaining 6 years up to 2016 
for achieving the pillars of the vision, as well as the build up 
beyond 2016 (next 20 / 30 years).  
 
It was very useful to be introduced to the key professionals 
and members of BIDPA (Botswana Institute for Development 
Policy Analysis), who are interested in the Smart Partnership 
issues, and who will be followed up through the Vision 
Council team.  
 
A working session with Smart Partners and CPTM Fellow 
Emeritus & Companion, HE Sir Ketumile Masire, focused on 
the relevance of National Visions towards Southern African 
transformation and the need for think tanking on this, as has 
been identified since Mulungushi 2008 by HE President 
Jacob Zuma, CPTM Fellow.  

 

Carrying Forward National 
Visions 

 

http://www.vision2016.co.bw/
http://www.naftec.org/
http://www.ripco.co.bw/
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 Botswana Vision 2016 at district and national level 
 

September 2010 
 

The Smart Partnership Movement was invited to the launch 
of the óNational Vision 2016 Awareness monthô in 
September, in Jackalas 1 village near Francistown with 
participation from Vice President of Botswana,  followed by 
the second Annual Dialogue in Lobatse in the Southern 
District, with Sir Ketumile Masire, Patron and former 
President of Botswana.  The Southern District exercise 
aims to engage and incorporate the communities effort at 
the district level into the national Vision in order to reach its 
seven pillars. 
 
September 2010 Awareness Month, Jakalas No 1 
Village 
 
The launch took place in Jackalas No 1 Village because the 
village is well on the way to implement the Pillars of 2016 
through a village strategy which is an example for all of 
Botswana.  
 
During the celebrations, they received gifts from all over the 
country, including the Smart Partnership Movementôs Flag.  
We therefore now refer to Jackalas Village No 1 as a 
óSmart Villageôé 
 
The celebrations began with a rally from the villageôs 
ókgotlaô led by the Honourable Vice President, and with the 
participation of Botswana Vision Council members and 
representatives of government ministries and District 
Councils from the whole country. The rally ended at a very 
large exhibition, where contributions towards the Vision 
2016 Pillars were shown by all of those who participated.  
 
One of the tents showcased the progress made by Kanye, 
from the Southern District, on developing a smart library, 
and training schoolchildren to develop and tailor their use of 
libraries. They were invited to participate in the following 
Dialogue, which took place in Lobatse Southern District, 
after this event. The celebrations culminated with 
reflections from National, District and Vision Council 
leaders on óThe Way Forwardô, towards achieving Vision 
2016, and followed by a celebratory lunch for everyone.  
 
As Smart Partners from outside Botswana, the celebrations 
of Vision 2016 at the National Level in Jackalas No 1 was a 
most vivid example of an experience of National Vision in 
action done in a Smart Partnership Way, and is an example 
to be followed and built on by all the other National Visions 
within the Movement. 
 
Second Annual Southern District Smart Partnership 
Dialogue, 7

th
 ï 8

th
 September 2010, Lobatse Civic Hall 

 
The Southern District pilot on realising Vision 2016 has 
been progressed since May 2009.  The Dialogue continued 
to be co-convened by the Coordinator of Vision 2016 and 
the Board Chairperson of NFTRC, with participation from 
the Vision Council members, district, civic and traditional 
leaders, the former President (Patron of the Pilot) as well as 
youth, the community, local Government departments and 
practitioners relevant to the Vision. 
 

The overall foci were: 
 

 to profile progress attained through Southern 
District Vision Smart Partnership Initiative; 

 to explore the role of the quality & standards 
inclusion in attaining economic transformation; 

 to explore ways of enhancing access to financial 
inclusion assistance programmes; 

 to launch the Southern District Vision 2016 
Initiative Roadmap; 

 the Smart Partnership strategic initiatives. 
 
The main dialogue was stimulated by the contributions 

made by the recent Smart Partnership inclusion 

initiatives, as applied to the district level.  The sessions 

included: óDissemination and commercialisation of 

sustainble smart technology inclusion, the fruits of 

successful innovationô; óUpholding the culture of quality 

and standards, the key to improved public services, 

consumer and worker protection, efficient health 

servicesô; and óAccess and inclusivity to financial 

resources.  There were inputs from Ms Victoria 

Masenya, Mr Ogopotse Entaile, the Director of 

Botswana Bureau of Standards and Chief Oscar of 

Moshupa, among others.  These dimensions would 

assist in the smart transformation, aimed at achieving 

the pillars of Vision 2016. 

Emphasis was also put on sharing experiences in 

Building Responsibility, Empowerment, Accountability 

and Dignity (BREAD). 

 

For further information please contact Vision 2016 

Council: Dr Collie Monkge, (Coordinator) 

monkgec@bidpa.bw/Ms Mpho Makhema (Secretary) 

makhemam@bidpa.bw  

For further background follow the Links (Ctrl Click):  

Botswana _Towards Vision 2016_Feb 2010 https://www.sugarsync.com/pf/D667256_9_8624456419,  

Newsflash 22 https://www.sugarsync.com/pf/D667256_92_9630655144,  

Newsflash 30_Botswana_final.pdf (https://www.sugarsync.com/pf/D667256_366953_786791)  

 

mailto:monkgec@bidpa.bw
mailto:makhemam@bidpa.bw
https://www.sugarsync.com/pf/D667256_9_8624456419
https://www.sugarsync.com/pf/D667256_92_9630655144
https://www.sugarsync.com/pf/D667256_366953_786791
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LESOTHO  
 

National Smart Partnership Hubs and Links in 
Lesotho: 

 

March 2010 
 

A meeting with CPTM Fellow and member of Council of 
Patrons, Right Hon. Prime Minister and his colleagues 
reinforced the commitment of Lesotho to the Smart 
Partnership Movement. It also raised interesting 
specific issues such as sharing experiences in National 
Visions and the forthcoming Dialogue in Malaysia.  
 
Mr Tlohang Sekhamane, JDC and JEG member 
reinforced the value for the Movement of the National 
Hubs activities and the annual Dialogues. Mrs Mosisili, 
First Lady and CPTM Companion is very keen to have 
social issues integrated in the main fabric of the annual 
Dialogues as well as the continued sharing of 
experience among the First Ladies. A great interest to 
participate actively in the forthcoming Financial 
Inclusion Advisers Programme in Uganda (April 2010) 
and the Quality and Standards initiative, as well as 
preparations for Global 2011 Malaysia was expressed. 
Updates from the Business, Media, Arts & Culture and 
Smart 29ers Links were made.  

One of the achievements of the Lesotho Hub is among 
other things, the establishment of the Business Council 
of Lesotho. Twenty-one different business entities 
(associations) and twenty-one Government sectors 
form the Council. Representation of the Government 
side of the Council is the Right Honourable the Prime 
Minister as the Chair, relevant Government Ministers, 
Government Secretary and other Principal Secretaries. 
This was one of recommendations of SAID 2005. The 
idea was for the Business Community to talk to the 
Government in one voice for the development of the 
country. 

Under the auspices of the Smart Partnership Hub, the 
Media Link met and discussed the following two major 
issues:  

1. Positioning the Media in Lesotho as the fourth arm of 
democratic governance. Modalities discussed included 
developing a Media Policy that would lead to the 
establishment of a Media Council as a self regulating 
body reporting directly to a Parliamentary sub-
committee.   

2. Pursuing a developmental agenda so that the media 
reportage is not skewed toward politics but is able to 
include areas such as gender and HIV and AIDS.  

The Media Link is beginning to develop a link with 

Business first by establishing through one of the Media 

Houses (Informative) a business partnership with the 

National University of Lesotho students and assisting 

them to start a paper for youth for the tertiary Institutions 

including Technikons and Colleges. Another 

achievement under the Link was established with 

university broadcasting stations to equip the student 

presenters and programmers with skills. One such link 

between PC FM and Khotso Broadcasting Station has 

started working effectively.  

For further information please contact Mr Lira 
Ralabese (Lesotho Smart Partnership Hub) 
ralebeselb@gmail.com, Ms Masentle Ntobaki 
(Executive Secretary) masentlen@yahoo.com 

 

 

 

 

Smart Partnership Hubs and Links 

 

mailto:ralebeselb@gmail.com
mailto:masentlen@yahoo.com
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MALAYSIA  
 

Financial Inclusion Advisers Programme in 
Malaysia: 

 

January 2010 
 

The third phase of the CPTM Smart Partnership 
initiative on Financial Inclusion, led by the Central Bank 
of Malaysia with support from colleagues such as 
Agrobank (Malaysia), Bank Rakyat Indonesia, National 
Bank for Agriculture and Rural Development (India) and 
with major inputs and contributions from JICA (Japan 
International Cooperation Agency),  took place in Kuala 
Lumpur in January 2010.  It is a most significant 
development within the Movement, and is being shared 
throughout by political leaders, governors, private sector 
and Smart Partners.   
 
The Financial Inclusion Advisers (FIA) programme was 
originally proposed by Governor Dr. Zeti Akhtar Aziz of 
the Central Bank of Malaysia during the Commonwealth 
Partnership for Technology Management Heads of 
Government meeting in 2007. The FIA programme 
focuses on developing human capital in the area of 
sustainable microfinance. The premise is that efforts to 
enhance financial inclusion in any economy will directly 
bring lower income groups into the economic mainstream 
and thus contribute to alleviating poverty and promoting 
economic development. The FIA approach recognizes 
that microfinancing is a viable and proven methodology 
for alleviating poverty. It leverages on sharing of 
knowledge as a method of building human capital and 
provides a platform for the transfer of knowledge between 
practitioners of microfinance. The process of learning 
from other practitioners allows for more effective models 
of microfinance business to be developed.  
 

Objective: 
 

The objective of the FIA programme is to provide 
óhands-onô advisory services that: 
Á Assist in developing institutional structures to 
provide micro financial services and providing direction 
on the manner in which they may be operationalised; 
Á Assist financial institutions and central banks in 

developing the enabling environment to effectively engage 
the informal sectors of the economy that need financing; 
and 
Á Assist in enhancing financial literacy and awareness 
about microfinance. 
 
The issues of the Programme approached the needs of 
those identified by JICA, from Malaysia, Indonesia, India, 
Malawi, Tanzania, Zambia, Uganda, Kenya. Through the 
CPTM Smart Partnership Movement, the group will be 
made part of the overall interactions and developments, 
including the forthcoming Global 2011 in Malaysia when 
there will be an opportunity to monitor the application of 
the specific experiences in micro-finance, microcredit, risk 
management, regulatory environment, and their relevance 
to SMEôs, in agriculture or manufacturing. A more detailed 
focus on the agricultural sector formed the background for 
a third workshop in Kampala at the end of April 2010.  
 
Specific contributions towards Innovative Approaches to 
Financial Inclusion for Microfinance can be achieved 
through:  
 

 Adding value for national economic development 
including support for policy development and savings 
generation, such as FIA in Kuala Lumpur, Malaysia (Jan 
2010) and Kampala, Uganda, (April 2010) 

 Continuing to progress the CPTM FIA to the West 
African Web in Nigeria with a focus on microinsurance  

 Identifying the role of governments in support of 
the implementation of an inclusive approach to 
microfinance,  

 Continuing to highlight the best practice for 
Malaysia, Indonesia, and India, among othersé 
 
 
For further information please contact Mr A 
Kanagalingam (Deputy Director, Central Banking 
Services,Bank Negara Malaysia) 
lingam@bnm.gov.my 
 
 
 
 

Financial Inclusion & Quality and 
Standards Inclusion 

 

mailto:lingam@bnm.gov.my
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Quality and Standards Inclusion Initiative in 
Malaysia: 
 

June 2010 
 

The launch of the Smart Partnership Movement initiative 
on Quality Inclusion for Enhancing Trade, Business, 
Technology and Sustainability was the culmination of two 
years of planning and development since its inception at 
the Lusaka Dialogue in 2008, and which was further 
strengthened in Uganda in 2009. A group of participants 
from regional webs including Southern and Eastern 
Africa, Australia and Europe attended the launch together 
with Smart Partners from South East Asia. The think 
tanking dialogue took place in Kuala Lumpur because of 
the strong lead taken by Standards Malaysia and also 
due to the next 2011 Global Dialogue being held there.  
 
Participants at the Initiative included members of the 
Malaysian government, MiGHT and Standards Malaysia, 
the immediate past Secretary General of the ISO, a 
representative from the EU, the Executive Director of the 
Uganda Investment Authority, the CEO of the Swaziland 
Standards Authority, the Director of Schoemans Office 
Systems Ltd (Namibia) a representative from the Namibia 
Standards Institution, the CEO of the SADC  
Accreditation Association, the Chairman of International 
Development Consultants, Uganda,  a representative 
from the Standards Association from Zimbabwe; the 
Deputy Secretary to the Cabinet of Zimbabwe and 
Chairman of the NECF, Zimbabwe, along with 
participants from MATRADE, FMM, and CyberSecurity 
representatives from Halal Standards (Malaysia). In 
addition the participants included esteemed High 
Commissioners from Zambia, Tanzania, Lesotho, 
Swaziland and Namibia as well as representatives from 
the South Africa High Commission, and many other 
respected participants. 
 
The 5 issues and possible corresponding action areas 
identified were agreed as the following: 
1- Convey the message to the top and promote that 
quality and standards, and related national infrastructures 
and regional cooperation, be  integral parts of national 
visions and strategies and given the appropriate attention 
and resources 
2- Promote the inclusion, interaction and 
engagement of all stakeholders in quality and standards: 
3- Exchange on the role of national and regional 
standards and conformity assessment bodies, to clarify 
and best cover the offensive (e.g. promoting exports)  
and defensive (e.g. preventing counterfeiting and imports 
of sub-standards goods) actions in support of quality   
4- Promote regional cooperation and sharing of 
resources and expertise for quality and standards, i.a. to 
contribute to regional integration 
5- Reach out to international public (e.g. UNIDO, 
ITC, EU) and private donors and specialized 
organizations (e.g. ISO, IEC, IAF,  ILAC) to relay the 
initiative and gain added support through their 
involvement and  related technical assistance 
programmes. 

Based on the above general objective and issues, it was 
agreed that the initiative will be deployed at the various 
levels and think-tanking gatherings and actions of the Smart 
Partnership Movement. Findings and suggested actions will 
be reported and discussed on the occasion of meetings at 
the London and other national and regional hubs, as well as 
being a key point on the agenda of the 2011 Global Dialogue 
in Malaysia.  
 
Enhancing Trade & Business through Quality & 
Standards Inclusion: A CPTM Smart Partnership 
Initiative:  Malaysian High Commission, London 
 

July 2010 
 

Informed, articulate and motivated people from more than 20 
nations joined together under the banner of Smart 
Partnership to provide a rich mixture of multi-role, multi-
cultural expertise and experience to help drive forward an 
initiative to enhance trade and business in developing 
nations through an inclusive approach to achieving higher 
quality and better standards.  
 
Standards and quality clearly represent an Initiative that can 
benefit many of our countries,ò states His Excellency Datuk 
Zakaria Sulong, Malaysian High Commissioner. 
ñSmart Partnership Initiatives such as this are, I am certain, 
of very high importance particularly to smaller, developing 
nations and I look forward to my country, Malaysia, playing 
its full part as a Smart Partner nation.ò 
 
For further information please contact Mr Rafaiq Bakri 
Zakaria, (Director, Strategic Management Department of 
Standards Malaysia)  
 rafaiq@standardsmalaysia.gov.my 
 
 

 

For  further background follow the Links (Ctrl Click): 
Newsflash 19 https://www.sugarsync.com/pf/D667256_92_9630250778 
Newsflash 25 https://www.sugarsync.com/pf/D667256_92_9630260724 
Newsflash 27 https://www.sugarsync.com/pf/D667256_366953_682708 

 

mailto:rafaiq@standardsmalaysia.gov.my
https://www.sugarsync.com/pf/D667256_92_9630250778
https://www.sugarsync.com/pf/D667256_92_9630260724
https://www.sugarsync.com/pf/D667256_366953_682708
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MOZAMBIQUE  
 

Initiation of the Innovation Movement in Mozambique 
through a National Smart Partnership Dialogue 
 

March 2011 

Joint Conveners of the initiation of the Innovation 
Movement in Mozambique through a National Smart 
Partnership Dialogue, Hon Venancio Massingue, Minister 
for Science and Technology in Mozambique, Hon Heneri 
Dzinotyiweyi, Minister for Science and Technology in 
Zimbabwe and Dr Mihaela Y Smith, CEO CPTM, as well as 
Smart Partners from Southern Africa, Malaysia and 
UK, gathered for the initiation of the Innovation Movement 
in Maputo, Mozambique. 
 
Both the agenda and the approach of the National Dialogue 
followed the Smart Partnership spirit and practice, which 
resulted in successful interactions for the initiation of the 
Mozambique Innovation Movement.  The engagement of 
Mozambican Smart Partners from all the relevant 
groups/links and in particular the youth was also 
outstanding and it culminated with participation of 
representatives from all the main provinces in 
Mozambique. 
 
The Innovators were also invited to exhibit and to make 
interventions during the Dialogue.  On the second day all 
the participants continued the Dialogue agenda in-the-field 
at the Technology Park in Maluana, which is still in 
construction.  One of the main technical programmes 
involved with the Ministry of Science and Technology for 
the next five years, i.e. Finland Programme of cooperation 
in Science, Technology and Innovation (STIFIMO) played a 
key supporting role in the launch of the Innovation 
Movement. 
 
A framework for the Roadmap for Mozambique Innovation 
Movement beyond March 2011 has been agreed and some 
of the main forthcoming activities will be related to 
Dialogues in the main provinces and establishment of 
Innovation Movement Hub(s). 
 
For further information please contact Hon Venancio 
Massingue, Minister of Science and Technology, 
venancio.massingue@mct.gov.mz, or Mr Rufino Gujamo, 
Spokesperson, Ministry of Science and Technology on 
Communication and Relations) 
 rufino.gujamo@mct.gov.mz 

 

For further background, follow the Link (Ctrl Click): 

Newsflash 33 

https://www.sugarsync.com/pf/D667256_83_6470270589 

 

 

Innovation Inclusion 

 

mailto:venancio.massingue@mct.gov.mz
mailto:rufino.gujamo@mct.gov.mz
https://www.sugarsync.com/pf/D667256_83_6470270589
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NAMIBIA  
 

Namibiaôs 20
th

 Independence Anniversary 
 

April 2010 
 

It was an honour for the Smart Partnership Movement to 
be invited and take part in the Namibiaôs 20th 
Independence Anniversary and the Inauguration Ceremony 
of the Namibian President Elect. We thank Dr Angolo 
supported by Henk Schoeman for facilitating this. The 
Independence Celebrations were very dignifying and 
moving and representative of the southern African 
transformation It was also opportune for a short briefing 
related to the forthcoming dates of the Dialogue in 
Malaysia to the present Council of Patrons and Advisers 
and Fellows from Namibia, Zambia, South Africa, 
Mozambique, Lesotho, Zimbabwe, Botswana, Swaziland 
as well as Fellows Emeritus from Namibia, Botswana, 
Zambia and numerous other senior Smart Partners from 
Namibia and the region.  

 
A most useful dialogue took place with Smart Partnership 
task force, comprising of among others: TransNamib 
Holdings Ltd, Namibian Manufacturers Association and 
Telecom, including the representative of the informal 
settlement, Tommy Ephraim. An update on the 
Movementôs activities was made to HE Dr Sam Nujoma, 
CPTM Fellow Emeritus & Companion and the Hon. Dr 
Theo-Ben Guirab, Speaker of the National Assembly.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4
th

 Phase of Financial Inclusion Advisersô 
Programme & Quality and Standards Inclusion 

workshop 
 

February 2011 
 

As part of CPTM Smart Partnership integrated 
approach to government and development, twin 
Smart Partnersô activities took place in Namibia in 
February 2011: 
 

 Workshop on Coordinated Policy Making 
Towards Financial Inclusion in Namibia, 
21stð2nd February 2011 (with Bank of Namibia) 
 

 Workshop on Achieving Namibiaôs Vision 2030 
Through Integrating The National Quality 
Policy in Socio-Economic Transformation, 
23rd February 2011 (with Namibian Standards 
Institute (NSI))  
 

The objectives and the Smart Partnerships for both 
initiatives supported each other towards achieving 
inclusivity in a Smart Partnership Way. Both 
initiatives have also been part of a real-time process, 
engaging Namibian Smart Partners from various 
sectors in achieving Vision. The Namibian Smart 
Partners were also joined by counterpartsð
colleagues from Central Banks, Ministries of 
Finance, Ministries of Trade and Industry, National 
Standards bodies, National Visions and Smart 
Partnership Hubs, informal settlement leaders, 
senior officials and well-known experts in Financial 
and Quality and Standards Inclusion from the CPTM 
Smart Partnership Movement in Southern, East 
Africa, Malaysia, France and the UK.  
 
 

For more information please contact: 
Mrs Emma Haiyambo, Deputy Director Financial 
Inclusion, Bank of Namibia 
emma.haiyambo@bon.com.na  
Ms Rosy Jacobs, General Manager, Corporate 
Services, NSI rosy.jacobs@iway.na  

For further background follow the Links (Ctrl Click):  

Newsflash 32 https://www.sugarsync.com/pf/D667256_83_6378736462 

 

 
 

Financial Inclusion & Quality 
and Standards Inclusion 

 

mailto:emma.haiyambo@bon.com.na
mailto:rosy.jacobs@iway.na
https://www.sugarsync.com/pf/D667256_83_6378736462
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SEYCHELLES 
 

Seychelles2020 ï Making it Happen 
 

March 2011 
 

Seychelles2020 ï óMaking it Happenô was the theme of 
the first National Smart Partnership Dialogue, co-
organised by the Government of Seychelles together 
with the Commonwealth Partnership for Technology 
Management (CPTM), the Seychelles Innovation and 
Technology Council, the University of Seychelles, the 
Seychelles Young Leaders Programme, the Equator 
Institute and the Seychelles2020 Expo Secretariat. 
 
The Dialogue was part of an intensified engagement of 
senior government, civil service, the business sector, 
the National Assembly, academia, media and the youth 
alongside the launch of Seychelles 2020 EXPO as well 
as the introduction of an outline of a National 
Development Strategy 2013-17, complemented by an 
Investment Forum.  The National Smart Partnership 
Dialogue was a most successful, innovative approach in 
real-time, making a critical contribution to sharing 
decisions towards the implementation of Seychelles 
2020 for Seychellois. 

  
Extracts from the opening speech by HE President 
James Michel: ñFor our society to succeed we need to 
build partnerships that are premised on the principle of 
ñprosper thy neighbourò. The power of inclusiveness is 
that it creates limitless opportunities, and generates 
incremental benefits for one and for all. 
And do I see the role of this Dialogue in Seychelles2020 
Expo? 

The Expo encapsulates a vision. The Dialogue 
articulates this vision, processes and analyzes it and 
once it reaches a consensus, proposes a road map.  As 
I see it, Seychelles2020 Expo is about change and the 
transformation of our society in the form of the vivid 
presentation of our vision for the next decade. It is 
about winning for Seychelles. On the other hand, the 
Dialogue is all about the DYNAMICS, the PROCESS, 
the ENGINEERING required to bring about the change 
and the transformation. 
  
How best do we change and transform? Where are our 
weaknesses and strengths and how best do we turn our 
weaknesses into strengths? What are the opportunities 
and threats? What are the challenges? How best do we 
apply the latest scientific and technological progress in 
the world to effect the transformation of our society? 
Have we taken the right steps yet to prepare for 
disasters in every shape and form?ò  
 
The CPTM Smart Partnership Movement, in particular 
the key Smart Partners who were invited to this 
Dialogue, are committed to supporting the taking 
forward of the Smart Partnership activities included in 
the roadmap, which will be finalized by mid-April.  A 
main focus of the Way Forward is to encourage and 
support ongoing dialogue in Seychelles.  Additional to 
the roadmap, on 19

th
 April President James Michel 

created a special unit to ensure the proper 
implementation of Seychelles2020 Vision (the National 
Project Monitoring Unit (NPMU)). 
 
For further information please contact Mr Barry 
Faure, Secretary of State, Seychelles: 
bfaure@statehouse.gov.sc  

For further background follow the Links (Ctrl Click):  

Newsflash 34: 

https://www.sugarsync.com/pf/D667256_83_6493281037  

,  

 

 
 

Carrying Forward National Visions 

 

mailto:bfaure@statehouse.gov.sc
https://www.sugarsync.com/pf/D667256_83_6493281037
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SWAZILAND  
 

National Smart Partnership Hub established 
 

April 2010 
 

A review of the planned activities of the National Smart 
Partnership Hub took place with the Right Hon Prime 
Minister Dr Barnabas Sibusiso Dlamini. It was agreed that 
there is very good progress in establishing the Smart 
Partnership Hub as well as the activities at the national 
and regional level. The Smart Partnersô Hub in Swaziland 
has a most outstanding support from the government and 
business sector.  
 

 

 

 

 

 

Other briefings and discussions took place with Mr Mbuso 
Dlamini, Permanent Secretary in the office of the Prime 
Minister, with the Chief Executive of Tibiyo TakaNgwane, 
Mr A. T. Dlamini, founder of the Smart Partnersô business 
link and financially contributing business member, 
(www.tibiyo.com), HRH Prince Guduza Dlamini, speaker 
of the House and JEG members HRH Prince David 
Dlamini, Mrs Constance Simelane and Mr Sam Mkhombe, 
together with Dr Gideon Mahlalela and Mr Martin Dlamini.  
 

National Smart Partnership Dialogue 
 

July 2010 
 

In preparation for the National Smart Partnership 
Dialogue, which focused on the means to become a first 
world status, there were four regional Dialogues ï in 
Lubombo, Shishelweni, Manzini and Hhohho during April 
and May 2010.  These Dialogues, with individual themes 
decided by each region, engaged Swazi people at the 
regional level to incorporate them in the development of 
the country. 
 
The National Smart Partnership Dialogue in July 2010, 
titled óSocio-economic transformation through maximum, 
innovative utilization of our potentialô brought together  
 

around 1,000 people from all links of Swaziland society 
for a two day discussion on how to achieve first world 
status.  Smart Partners from the region also participated 
to share their experiences on achieving National 
Visions, Quality and Standards and also Financial 
Inclusion.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For further information please contact the Swaziland 
Smart Partnership Hub: Mr Martin Dlamini (Head of 
Smart Partnership Secretariat): smartp@realnet.co.sz  

For further background follow the Links (Ctrl Click):  

Newsflash 28 https://www.sugarsync.com/pf/D667256_9_090168657   
Newsflash 29: https://www.sugarsync.com/pf/D667256_9_090046089  
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